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. Tham do y kién dai bieu
Anh/Chi c6 doc cac Piéu khoan va Piéu kién dugc quy dinh san trén
cac San giao dich Thuong mai Pién tu (TMPT) hay khong? (véi tu
cach la nguoi ban hoac ngudi mua)?
 Luon ludn doc

1 Thinh thoang
 Chua bao gio

Preparing SMEs for ODR in E-Commerce Disputes| International Economics Ltd



Hiéu vé Quyén va Nghia vu trén

cac San GD TMDT




. Phwong thirc giao két hop dong
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bam phanhopdong Gapgdtructiép Giaokéthogpdong Bamphinhogp  Giao két hgp dong
va gui qua email dédamphanvad  trénwebsitecla déng quaemailvad  trén cic san giao
ky hgpdéng  doanhnghiép hodc gl buu dign/fax dich TMET
website clia dditac  hop déng dé ky
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(Ty & doanh nghiép XNK)

Panh gia vé

tinh hiéu qua 4.1 3.7 3.7 3.3 3.2

va an toan

Nguén: Sach trdng TMDT Viét Nam 2020, Cuc Thwong mai dién t&r va Kinh té sb (idea.gov.vn)
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https://idea.gov.vn/?page=document

. Vé&i tw cach Ngwei ban/ Nha cung cap

= Hop dong: Xac dinh quan hé phap Iy cia hai bén (Nha cung cap SGD TMBDT
& nguwdi ban)

= M3u hop dong quy chuan (‘khéng thwong lwong’, ‘chap nhan hodc tr chdi)

= |t hodc khong c6é kha nang thwong lwong cac diéu khoan & diéu kién hop
dong

= Céc dieu khoan quan trong: San pham, Gia ca & Thanh toan, Véan chuyén &
Giao hang, Hoan tra hang, Hoan tién va Huy don hang, Luat diéu chinh va
tham quyén tai phan, Co ché Giai quyét Tranh chap
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. Vé&i tw cach Ngwei ban/ Nha cung cap

6  Member Responsibilities

/ Returns and refunds / Online Dispute / What's the Enforcement Action rule?

6.1  Member agrees to provide all necessary information, materials and approval, and render all reasonable assistance and cooperation necessary for
Alibaba.com’ s provision of the Services. If Member' s failure to do so results in delay in the provision of any Service, Alibaba.com shall not be obliged

to extend the relevant service period or liable for any loss or damages arising from such delay. What's the Enforcement Action rule?

6.2  Member represents, warrants, and undertakes (where applicable) to Alibaba.com that: Standards of Enforcement Action against Nen-compliance
6.2.1 it has the full power and authority to enter into this Agreement, to grant the license and authorization and to perform its obligations hereunder;

Standards of points-based enforcement action against non-compliance on Alibaba.com are set forth in the table below:

6.2.2 it will carry on its activities on the Sitein li with any applicable laws and regulations;
6.2.3 it will not use the Services to defraud users of the Site or engage in other unlawful activities (including without limitation spamming, allowing Penalty points cumulatively incurred Enforcement actions Remarks
another to use its business registration information to subscribe for an Alibaba.com service);
6 paints Issuance of severe waming Email notification
6.2.4 it has the legitimate right and authorization to sell, distribute or export all products or services it posts on the Site or otherwise referred to in its
Member Materials; 12 points Restriction for 7 days Email notification and automatic enforcemen
t of penalty by system
6.2.5 all contents of its Member Materials are true, lawful and accurate, and are not false, misleading or deceptive; 24 points Restriction for 14 days
6.2.6 it will notimpersonate any person or entity, or misrepresent itself or its affiliation with any person or entity; 36 points Restriction for 21 days+Removing all product
6.2.7 it will not post any product or service listing in breach of the Site’ s Product Listing Policy, and its Member Materials or any product or service s
referred to in its Member Materials do not infringe or otherwise abet or encourage the infringement or violation of any third party's copyright, patent, 48 points Termination of membership Not applicable

tracdemarks, trade secret or other proprietary right, rights of publicity and privacy or other legitimate rights:

6.2.8 its Member Materials do not contain information that is defamatory, libellous, threatening or harassing, obscene or sexually explicit or harmful te

minors; Standards of Serious infringement of Intellectual Property Right are as below:

6.2.9 its Member Materials do not contain information that is discriminatory or promotes discrimination based on race, sex, religion, nationality,
disability, sexual orientation or age.

6.3  Member agrees and undertakes that it will not: Number of Strikes Enforcement

6.3.1 copy, reproduce, exploit or expropriate Alibaba.com's various proprietary directories, databases and listings; First Strike Restriction for 7 days+Examination (Restriction for 30 days if the ex
amination is not passed within 7 days)
6.3.2 use or distribute any computer viruses or other destructive devices and codes that may harm, interfere with, intercept or expropriate any software
or hardware system, data or personal information; Second Strike Restriction for 14 days+Examination (Restriction for 60 days if the e
xamination is not passed within 14 days)
6.3.3 gain or attempt to gain authorized access to the computer systems or networks used by Alibaba.com and/or any user of the Site or engage in any
other activities that may harm the integrity of such computer systems or networks; Third Strike Account termination

6.3.4 take any action which may undermine the integrity of Alibaba.com’s feedback system, such as leaving positive feedback for himself using
secondary Member IDs or through third parties or by leaving k iated negative feedback for another Member.

THOA THUAN DICH VU VOl NHA CUNG CAP VANG DIEU KHOAN & DPIEU KIEN
CUA ALIBABA.COM
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. Véi tw cach Ngwoi mua

= Hop dong voi khéach hang thuwong duoc két hop dwoi dang ‘Diéu khoan
Str dung’ hoac ‘Diéu khoan va Diéu kién’

= Thong thwong xéc dinh cac SGD TMDT chi la mét nén tang dé trao doi
thong tin va twong tac gitra Nha cung cap va Khach ,hélng; hop déng mua
ban hoan toan la hop déng hai bén giira Nha cung cap va Khach hang

= Diéu khodn quan trong: Quyén riéng tw, Bdo hanh, Trach nhiém phap ly,
Thanh toan, Luéat diéu chinh va tham quyén tai phan, Giai quyét tranh
chéap
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mua trong TMDT

. Vé&i tw cach ngwei
B Shopee

1.1
Caéc bai viét trong muc nay . . > \
Chinh sach bao hanh
Quy ché hoat déng
Bigu khoan st dung
Chinh sach bdo mét thanh 1. Téi ¢6 thé bao hanh san pham tai dau?
toan
- Bao hanh chinh hidng: khach hang c6 thé mang san phdm dén truc tiép hdng dé bao hanh ma khéng can
) ) . . théng qua Tiki. Quy khach co thé tham khao thong tin lién hé trung tam bao hanh tai:
Chinh s3ch bao mat théng
tin c& nhan Danh séch trung tdm bao hanh.
Chinh séch 661t san - Bdo hanh théng qua Tiki: khach hang lién hé Tiki & dudc hd trg tu van v& bao hanh hodc khéch hang cé
- thé& chii dong dén truc ti€p nha ban hang dé€ dugc bao hanh san pham.
2. Téi c6 thé dugc bao hanh san pham mién phi khéng? 12
Chinh bao hanh
San phdm cla quy khach dugc bao hanh mign phi chinh hang khi:
Chinh sach giai quyét khigu . . . . e e ae L. s
nal e (Con thdi han bao hanh (dua trén tem/phiéu bdo hanh hoac thdi diém kich hoat bao hanh dién t).
) » Tem/phiéu bao hanh con nguyén ven.
» San pham bi 16i ki thuat.
Loge B2 Pang Ky | BS Céng
Thudng Céc truding hdp c6 thé phat sinh phi bio hanh:
s San pham hét thai han bao hanh.
= San pham bi bé, bién dang, chay, né, &m thap trong déng cd hoac hu héng trong qua trinh sif dung.
3. Sau bao |du t8i c6 th& nhén lai sén phdm bao hanh? 13

Néu san phdm clia quy khach vin céon trong thdi han bio hanh, Tiki khuy&n khich quy khach gui truc tiép

DPIEU KIEN & DPIEU KHOAN CUA TIKI.VN
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GI&I THIEU

Chao mirng ban dén v&i san giao dich thirong mai dién ti¥ Shopee qua giao dién
website hodc (rng dung di ddng (“Trang Shopee”). Trude khi s dung Trang
Shopee hodc tao tal khoan Shopee (‘Tal Khodn®), vui 1ong doc ki cac Diéu
Khoan Dich Vu diréi day va Quy Ché Hoat Déng San Giao Dich Thwong Mai
Dién Tl Shopee dé hiéu ré quyén Igi va nghia vu hop phap cla minh déi voi
Cong ty TNHH Shopee va cac cong ty lién két va cong ty con clia Shopee (sau
day duoc goi riéng 1a “Shopee”, goi chung 1a “ching téi", “cia ching 6i"). “Dich
Vu' chiing t6i cung cdp hodc san cé bao gdm (a) Trang Shopee, (b) cac dich vu
dwoc cung cAp bdi Trang Shopee va bdi phan mém danh cho khach hang cla
Shopee cé san trén Trang Shopee, va (c) 1At cd cac thdng tin, dudng dén, tinh
nang, dif lidu, van ban, hinh &nh, biéu d6, &m nhac, &m thanh, video (bao gdm
ca cac doan video dugc dang i trrc tiép theo thi gian thire (livestream)), tin
nhan, tags, ndi dung, churong trinh, phan mém, (rng dung dich vu (bao gém bét
ky (¢ng dung dich vu di ddng nao) hodc cac tai liéu khac cd sdn trén Trang
Shopee hodc cac dich vy lién quan dén Trang Shopee (*NGi Dung’). Bat ky tinh
ndng méi nao droc bd sung hodc mé réng ddi véi Dich Vu déu thudc pham vi
digu chinh cla Bigu Khodn Dich Vu nay. Didu Khodn Dich Vu nay didu chinh
vigc ban st dung Dich Du cung cAp bdi Shopee.

Dich Vu bao gdém dich vu san giao dich trec tuyén két ndi ngwedi fiéu ding véi
hau nhdm mang dén co hdi kinh doanh gilfa ngurdi mua (“Ngudi Mua) va
g ban (“Ngwdi Ban®) (goi chung Ia “ban”, “Ngwdi Sir Dung” hodc “Cac
Bé&n™). Hop ddng mua ban that s 1 trec ti€p gila Nguwdi Mua va Ngwoi Ban
Cac Bén lien quan dén giao dich d6 s& chiu trach nhiém déi veri hop ddng mua
ban giita ho, viéc dZng ban hang héa, bdo hanh san phim va trong tir. Shopee
<hdng can thiép vao giao dich giiFa cac Nguoi Sir Dung VR RUCRIE Y
khéng sang loc tredre Ngudi Stk Dung hodc Nai Dung hodc théng tin cung cap
b&i Nguéi S Dung. Shopee bao Ivu quyén loai bd bét clr NGi Dung hodc thdng
tin nao trén Trang Shopee theo Muc 6.4 bén dirdi. Shopes khdng bao dam cho
vigc cac Ngwai St Dung sé thirc té hoan thanh giao dich. Lwru v, Shopee s€ 1a
bén trung gian quan Iy tinh trang hang hoa va mua ban gilra Ngudi Mua va
Nguréi Ban va quan Iy van dé chuyén phat, trir khi Nguwéi Mua va Ngudi Ban thé
hi&n mong mudn tiF giao dich vé&i nhau mét cach & rang.

Trwdre khi trér thanh Ngudi St Dung cla Trang Shopee, ban can doc va chap
nhan moi diéu khodn va didu kién dwgc quy dinh trong, va dén chiféu dén, Bidu
Khoan Dich Vu nay va Chinh Sach Bao Mét drgc dan chiéu theo day.

DPIEU KIEN & BDIEU KHOAN CUA SHOPEE.VN
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Strategic Analysis For Growth & Development

Murc do san sang ap dung ODR trong
giao dich TMDT xuyén bién gioi




. Can nhé& gi vé ODR?

0 ODR la phwong phap gidi quyét tranh chap dwoc hé tro b&i cong
nghé, thiet ké nhiéu bwéc (thwong lwong, hoa gidi, trong tai), diéu
hanh trwe tuyén voi da dang mire dd can thiép bé&i con nguwdi

O ODR khong thay thé luat sw, hay bat c& co ché tai phan hién c6 nao

(VD, tda an, hoa giai, trong tai).
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. MO hinh INCADI cho ODR

< = Expedited procedure and enforceable outcome

* Proportional cost model

N A A LA — L
La mot khung thiét ké ODR Instrumental Interest — Cost-time ratio 4&_‘
nham ho tro kha ning tiép 2 m o m
’ 't = =
can phap ly trong thuong g2 e £
mai thﬁng qua tél da hoa Er E Knowledge Access to Predictability s &
L, , . = @ Capacity-building Commercial Justice Capacity-building E_ E_
lQ’l ich (lN) cua SMEs va % = needs needs %. &
nang cao nang luc (CA) E 2 = 8
A oRn notra Ul 5 & S
trong vieC ngan ngwa va < g | - 5
.o X X . . Social Interest — Relationship caring @
gidi quyét tranh chap Y4 7
(D I) = Mediation process
' = Communication formats Roberge, Fraser 2018
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. Tham do y kién dai bieu
V&i so tién nao thi gidi quyét qua ODR sé hop Iy hon so v&i toa an truyén
thong?
d Duwdi 1.000 USD
Dudi 2.500 USD

Duw¢i 5.000 USD
Dw¢i 10.000 USD

U O 0O O

Khac (néu ro)
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. Ngwéng gia tri tranh chap ap dung ODR?

Tai Canada, cac tranh chap co gia tri nhé dwéi 5.000 $ dugc giai quyét tai Toa an
giai quyét tranh chap dan sw trwe tuyén (CRT, British Colombia) véi cac truong
hop lién quan dén:

O Tranh chap lién quan ng hoic boi thuong thiét hai

O Tranh chap lién quan tai san ca nhan

3 Tranh chap vé thuc hién hop dong lién quan tai san ca nhan hoic dich vu.

Trong nam dau hoat dong (2016), CRT da giai quyét trén 6.200 vy, trong d6 92%

thong qua thuong Iuong va hoa giai.
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. Pwa ODR vao giao két hop dong

= Néu doanh nghiép ban hang qua website TMPT
riéng: chi r& ODR la co ché gidi quyét tranh chap @ D R

tl’Oﬂg phén T&C Online Dispute Resolution

= Néu doanh nghiép ban hang qua nén tang cta bén thi ba: bao dam rang
San TMBDT cla bén th® ba c6 co ché ODR hodc lién két v&i (cac) nén tang
ODR khac

= C&c théa thuan hop dong thwong mai khac: bao gobm ODR trong Diéu khoan
giadi quyét tranh chap
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. ODR/ADR trong Hop dong thwong mai

d Luat Trong tai thworng mai

Dieu 5. Dieu kién giai quyét tranh chap bang trong tai

1. Tranh chap duoc gidi quyét bang Trong tai néu cac bén c6 thoa thuén trong tai.
Thoéa thuan trong tai c6 thé dwoc lap trwwé'c hoac sau khi xay ra tranh chap.

Q Nghi dinh vé hoa giai thwong mai

Pieu 6. Dieu kién giai quyét tranh chap bang hoa giai thwong mai

Tranh chap dwoc gidi quyét bang hoa giai thwong mai néu cac bén coé thda thuan
hoa giai. Cac bén co thé théa thuan gidi quyét tranh chap bang hoa giai trwéc, sau
khi xay ra tranh chap hoac tai bat ctr thei diém nao cta qua trinh giai quyét
tranh chap.
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. Danh muc kiém tra ap dung ODR

Trwde khi phéat sinh bat ky tranh chap vé&i khach hang
Q Anh/Chj da thong bao cho khach hang vé kha nang sir dung ODR?

d Anh/Chi c6 cung cép dia chi e-mail trén website theo cach ma moi nguwoi co
thé dé dang tim thay khong? (Khéng bao gom Biéu mau lién hé trwec tuyén vi
khong hién thi dia chi email)

Q Anh/Chi c6 cung cap dwdng link dan dén nén tdng ODR khong?

Khi phat sinh tranh chap véi khach hang

Q  Neéu dé nghi khach hang st dung ADR, Anh/Chi c6 thong bao cho khéach hang
vé nén tang ODR va duwdng link twong rng trong e-mail khéng?
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Cac Nén tang & Khung nguyén

tac ODR hién thoi




. Tiép can cong Iy van la mét van de...

Top 5 “major” or “severe” digital

= Tiép can phap ly: bon ty ngwoi thiéu kha economy problems, APEC-wide:

nang tiép can cac bién phap tw phap hiéu

qua, chua tinh dén céc giao dich TMBT  "iie "o moie
xuyen bién gi¢i (UNCITRAL, 2012)

= Kh6 khan trong tranh chap xuyén bién @ @

g|é’| téll phén, Il_]’a Ch(_)n Iuat phé.p, thU’c Hiring/retaining technical skilled employees
thi

67%
Physical presence requirements

]
~0
o~

5
Poor fraud protection/dispute resolution

|

Nam 2016, trong khu vuc APEC, trung binh

A . N .. A A N Administration lack of understanding -

mat 446,2 ngay dé giai quyét mot tranh chap
. . A . . L. Non-interoperability of digital systems )

hop doéng thuwong mai néi dia don gian, voi

Chl phl' khoéng 33. 9% gia' tr!' V‘:’ ki.é‘n. Ngubn: ABAC (2018). Nhén dién tiém ndng chwa khai thdc cta

MSMIEs trong khu vurc APEC
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. Khung nguyén tac ODR
= Khuén khd hop tac cia APEC vé gidi quyét tranh chap truc tuyén (ODR)
cho céc tranh chap B2B xuyén bién gi®i (‘Khuén khd”)
= Ca&c Quy tac thd tuc mau ODR clia APEC (“Cac Quy tac tha tuc”)
= Lwu y Ky thuat vé ODR - Uy ban lién hiép qudéc vé Luat TMQT
(UNCITRAL)
= Duw thdo [Luat mau/Khung hop tac] Gidi quyét trwc tuyén cac tranh chap

TMBDT xuyén bién gi¢i - T6 chirc cac qudc gia chau My (OAS)
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. Phan loai cac nén tang ODR

VD: Nén tang ODR khu
vyc cua EU

Co quan GQTC VD: WIPO, ICC, Cac Trun
qudc té/ddc l1ap tdm Trong tai Quéc té

VD: eBay, Alibaba
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. Nén tang ODR cta Chinh phu el

v
2 (!
Nén tang ODR khu vwec cua EU Qg% ity
- ~ , 4 million + 50000+
» Do Uy ban chau Au cung cap, di vao hoat
déng vao thang 2/2016 erase 2000 S iabmatmont
= Chi tiép nhan GQTD gilra thwong nhan/nha ot e e

ban lé v&i nguwdi tiéu dung

= Cho phép g khiéu nai trong pham vi Lién
minh chau Au sw dung mét biéu mau truc
tuyén, sau do biéu mau nay duwoc chuyén
dén co quan ADR quéc gia cO tham
quyén dé thwc hién hoa gidi va trong tai
trwc tuyén

Most complained about sectors

Nguén: EC (2021)
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. Nén tang ODR cta Chinh phu el

v
\ rl
Nén tang ODR cuta khu vwe EU Qg% ity
= Tat ca céac nha ban lé va thwong nhan ban M o
hang tryc tuyén ¢ EEA déu cd nghia vu rmce 2000 et
cung cap: "
(i) mét lien két d& truy cap dén nén tang S

ODR (ec.europa.eu/consumers/odr) va

(i) mot dia chi e-mail address dé nén tang
ODR lién hé vé&i nha ban lé/thwong nhan

Most complained about sectors

@ﬁ

Source: EC (2021)
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. Nén tang ODR cta T6 chitrc quoc te/Co quan GQTC
doéc lap

Co ché ADR cua T6 chirc s& hivu tri tué thé gi&i (WIPO)

= Trung tdm hoa gidi va trong tai WIPO dwoc thanh [ap ndm 1994 vai vai trd cung cap
dich vu GQTC trung lap, déc lap va phi lgi nhuan, chuyén vé cac tranh chap lién
guan SHTT va tén mién

= Nam 2020, 4.204 vu viéc da duoc giai Copyight et
quyét theo Chinh sach giai quyét tranh D i oo Settlement rates
Entertainment Ownership

Patent Pools

chap tén mién théng nhit (UDRP) do s

Infringements

WIPO khéi xwédng v&i Trung tam WIPO, TV Formas
danh dau vwot moéc 50.000 vu tw khi Commercial

n . N Design
WIPOQO thyc hién dich vu nay. -

Franchising

= Cac vu viéc gidi quyét qua WIPO UDRP !
trong nam 2020 lién quan dén cac bén
tlr 127 quéc gia. Cac qudc gia c6 nhidu G

Infringements

R&D / Tech
Transfer
Royalty Payment

e
Mobie Apps

Outsourcing

vy Vviéc nhat bao gobm My (1.359 vu), s S e S
Phap (786), Anh (411), Thuy Sy (256) va Revocatons s

Source: WIPO (2021)
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. Nén tang ODR cua San TMBT D 'g;‘
Al qA‘iA "UQ‘ IC

JURY

= Ngay 18/12/2012, Taobao thanh lap Boi 5 nave joine e
R x . A N n Alibaba Public Jury
tham doan Alibaba bao gom tinh nguyén
vién la cac thanh vién Taobao. e have been o e

+ N&m 2017, Alibaba da hop tac voi cac co | JU me
quan chinh tri va phap ly dé xay dwng co
ché hoa gidi tranh chap trwc tuyén va ngoai 9 5

of cases successfully

tuyén. mediated
= BOi tham doan Alibaba cling bo sung dich vy 2017 Aes puvie

diéu tran cong khai va dwa mo hinh diéu tran 6 85 million disputes
vao mo hinh ra quyét dinh cda nén tang nay
which greatly reduced the pressure on

other social agencies

Source: Alibaba (2018)
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Can nhac doéi véi SMEs




. Mot so diém chinh...

= Phong bénh hon chira bénh: biét quyén & nghia vu cGa minh; quan Iy
rdi ro; nam ro cac kénh hién c6 dé tim kiém hd tro va bién phap khac

phuc

A pres ent

Qe
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m chinh...

= Nguwdi ban trong TMDT: “dat minh vao vi tri cta khach hang” dé cé céac

tdy chon gidi quyét khiéu nai/tranh chap

e e g e

ALIVF
k ﬂ

1 ‘ i PH[SENF 5

SElF EMPATHY £

) IR 2 ]
HEUU[ST b =

2w Uununwusm Cﬂ PASSlm e et

ERSTANDING ="

lmmﬂ
=l Wlﬂﬂli
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. Mot so diém chinh...

= Can nhac loi ich-chi phi: Cac hé thong va tha tuc xtv Iy khiéu nai noi

bé so v&i dich vu ODR do bén thw ba cung cap
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. Mot s6 cau héi chinh

= Lam cach nao dé thiét 1ap hé thong xir ly
khiéu nai (ndi bd)?

= Co ché ODR hién c6?

= Lam thé ndo dé lwa chon phwong thirc ODR?

= Lam thé nao dé Iwa chon co ché hoac nha cung cap ODR?
= C6 thé tim nha cung cap ODR dap ng nhu cau & dau?

= Phai lam gi khi ODR khéng thé giup giai quyét tranh chap?
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. Lam cach nao dé thiet l1ap hé thong x& |y khiéu nai?

= Thiét 1ap, thwc hién va cung cap ro rang thong tin vé
cac chinh sach dé ngan ngtra xay ra tranh chap.

3

R N X A . " ~ A A \l e Vi i (\V e '!v,,l

= Chi dinh va cung cép théng tin métrorang vé métco / /| )\ \
ché d& tiép can dé tiép nhan va ghi nhan kip thoi (Vjﬁ%ﬁ i
cac khiéu nai.

= Dam bdo lwu trir ho so hiéu qua dé thuan loi va linh hoat trong phan
cong, x& ly, gidm sat va phan tich.

= Pam bdo théng tin tw phia ngwi tiéu dung dwoc lang nghe va theo
doi.

= Théng bao cho ngwoi tiéu dung trong sudt qua trinh x& Iy va theo doi
sau vu Viéc.

= Thiét 1ap, thwe hién va théng tin vé cac co’ ché ADR hién cé.
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Co chée ODR hién c6?

Trong
tai

Tranh

o Hoa giai tung tai Bén thu ba
Cas be.n toa quyét dinh
quyét dinh két qua

két qua

Cac bén tu bo
quyén kiém soat
qua trinh

Cac bén kiém
soat qua trinh
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. Lwa chon phwong thirc ODR

= Mudn bén thir ba dong vai trd gi?
= Lidu bén th& ba c6 can trinh dé/chuyén mén dac biét (Trong tai vién va
Hoa giai vién)?

= Mudn luat diéu chinh van dé nay & cap dé nao?

Negotiation Arbitration

Litigation

Third
Parties Party
Decide Decides
Outcome Outcome

Parties Keep Parties Give
Control Over Up Control
Process Over Process
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. Lwa chon co ché / nha cung cap ODR

= Tiéu chi co ban: khach quan, kha nang tiép can, minh bach, chi phi thap va toc
do

» Nha cung cap c6 tuan tha cac hwéng dan hoac bd quy tac (rng xir khong?
Kiém tra website cua nha cung cap dich vu ODR, thwong hiéu tin twong (Trust
Mark), cac quy tac cong khai, v.v.

> Chi phi str dung co ché ODR? Mién phi, chi phi c6 dinh, phi dinh ky, phi dwa
trén gia tri vu viéc, v.v.

> Thoi gian xw ly? Kiém tra website ca nha cung cap ODR dé biét quy trinh va
woce tinh thdi gian xw ly vu viéc

> Ngon ngir hd tro? Kiém tra website cia nha cung cdp ODR dé biét cac ngdn
ngr dwoc ho tro

> Nha cung cap c6 cam két nghia vu bdo mat khong? VD: Céc bén dong y st
dung két qua tranh chap (an danh cac bén) dé (i) cho phép nguwdi khac can
nhac st dung cUpg n‘hé cung cap ODR va (ii) thdng bao cho ngwdi dung khi doi
mat voi nhirtng van dé twong tw vé giai phap kha thi.
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C6 thé tim nha cung cap ODR dap rng nhu cau & dau?

\\\‘ Australian Centre for

V Trung tam International Commercial Arbitration
Hoa gidi

\J  ViétNam
&Y BrAM

o ADR4ALL
tony ® * ADRg Express
R . s ADR Notable
. . E" 2 '-‘. . « American Arbitration Association (AAA)

Vlll\c H5IAC (élu"- ACICA

ODR Providers:

. * Amica
. - % o AnOlive Branch
The Natlonal Centel‘ fOI‘ % « Anywhere Arbitration
5 S - e Arab Center for Domain Name Dispute Resolution (ACDR)
Technology & Dispute Resolution . » . Arbitranct
4 « Arbitrate Online

http ://Od r-. I nfO/ ¢ Arbitration Resolution Services

o ARyME
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. Phai lam gi khi ODR khéng thé giap giai quyét tranh chap?

= Can chuan bi cho tinh hudng gidi quyét tranh chap tai tda va lwdng trudc
cac vu kién xuyén bién gi&i trong chién lwgc quan ly rai ro

» Muwrc 46 phire tap cua tai phan va phap luat hién hanh Q

> Thuwc thi phan quyét xuyén bién gioi

> Chi phi cho cac tha tuc can thiét (bao gbm ca tw van phap M
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